












































































































Tab A: 
Organizational Documents, developer fee 
agreement and Org Chart for this deal 
(MANDATORY)









































TRANQUILITY AT THE LAKES II 
ORGANIZATION CHART 

 
VBCDC and SULI have formed SUL Tranquility Lakes II Manager, LLC to 
serve as  the Managing Member of SUL Tranquility Lakes II, LLC. VBCDC 
and SULI will remain Members of SUL Tranquility Lakes II, LLC until the 
Investor Member is admitted to the partnership. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Virginia Beach Community 
Development Corporation 

Member 
 

65% Ownership 
 

Seniors Unlimited Lifestyles, 
Inc. 

Member 
 

34.99% Ownership 

SUL Tranquility Lakes II, LLC 

SUL Tranquility Lakes II 
Manager, LLC 

Managing Member 

.01% Ownership 
 

Virginia Beach Community 
Development Corporation 

CO-Managing Member 
 

65% Ownership 
Principal:  Jessica  Guglielmo 
 

Seniors Unlimited Lifestyles, Inc. 

 
 

CO-Managing Member 
 

35% Ownership 
Principal: Angela Whitehead 

 
 























Tab B: 

Virginia State Corporation Commission Certification 

(MANDATORY) 



 

CERTIFICATE OF FACTCERTIFICATE OF FACTCERTIFICATE OF FACTCERTIFICATE OF FACT    
 

  
I Certify the Following from the Records of the Commission: 
 

That SUL Tranquility Lakes II, LLC is duly organized as a Limited Liability Company 
under the law of the Commonwealth of Virginia; 
 

That the Limited Liability Company was formed on January 26, 2021; and 
 

That the Limited Liability Company is in existence in the Commonwealth of Virginia 
as of the date set forth below. 
 

  
Nothing more is hereby certified. 
 

 

 

Signed and Sealed at Richmond on this Date: 

March 6, 2023 

 
Bernard J. Logan, Clerk of the Commission 

 

 
CERTIFICATE NUMBER :  2023030618459438 





















Tab E: 
Site Control Documentation & Most Recent Real 

Estate Tax Assessment (MANDATORY) 

























































PROPERTY DETAILS

5837 Burton Station Rd
LEGAL DESCRIPTION Simon Elliotts Est Replat Lot D 0.2539

GPIN (PARCEL ID) 14588930520000

SERVICE DISTRICT D04 : D04

FY23/24 ASSESSMENT

LAND VALUE $94,000

IMPROVEMENT VALUE $0

TOTAL VALUE $94,000

LAND INFORMATION

UNOFFICIAL ZONING DISTRICT R5D

PROPERTY CODE/CATEGORY 703 Local Government

LAND USE No

WATERSHED Chesapeake Bay

PLATS (MAP BOOK/INSTRUMENT #) Download (https://media.vbgov.com/rea/plats/007_0045.PDF )

LAND SQUARE FOOTAGE 10,439.71 sq ft

BUILDING INFORMATION

https://media.vbgov.com/rea/plats/007_0045.PDF


SALES HISTORY

DOCUMENT # SALES DATE SALES PRICE DEED BOOK/PAGE

20131017001240220 10/17/2013 $135,000 /

20090925001131620 09/25/2009 $0 /

000000000000000 10/28/1955 $0 427 / 68

TAX ASSESSMENTS

FISCAL YEAR LAND VALUE IMPROVEMENT VALUE TOTAL VALUE TAX PER $100 ANNUAL TAXES

2024 $94,000 $0 $94,000 $0.99 (Pending) $0.00

2023 $89,300 $0 $89,300 $0.99 $0.00

2022 $82,800 $0 $82,800 $0.99 $0.00

2021 $81,200 $0 $81,200 $1.0175 $0.00

2020 $81,200 $0 $81,200 $1.0175 $0.00

2019 $81,200 $0 $81,200 $1.0025 $0.00

2018 $75,200 $0 $75,200 $1.0025 $0.00

2017 $51,300 $0 $51,300 $0.99 $0.00

2016 $44,900 $0 $44,900 $0.99 $0.00

2015 $42,800 $19,700 $62,500 $0.93 $0.00

2014 $45,500 $19,700 $65,200 $0.93 $0.00

2013 $45,500 $19,700 $65,200 $0.95 $619.40

2012 $45,500 $19,882 $65,382 $0.89 $581.90

2011 $45,500 $19,882 $65,382 $0.89 $581.90

2010 $45,500 $19,882 $65,382 $0.89 $581.90

2009 $45,500 $19,882 $65,382 $0.89 $581.90

2008 $45,500 $19,882 $65,382 $0.89 $581.90

Exemption programs such as Seniors, Disabled Persons, Veterans, Energy Efficient Buildings, etc. are not reflected in the Annual Taxes.




CLOSEST LIBRARY

Bayside Library
5.2 miles away


CLOSEST RECREATION CENTER

Williams Farm Recreation Center
3.1 miles away


CLOSEST PARK

Williams Farm Park
3.1 miles away


CLOSEST SHELTER

Green Run High School
8.4 miles away

Cox High School
9.4 miles away

CLOSEST POLICE STATION

3rd Precinct
5.2 miles away


CLOSEST FIRE STATION

FIRE 04 / Chesapeake Beach
4.1 miles away


TRASH PICKUP SERVICES
Trash Collection

Every Wednesday

Next Recycling Day

Wednesday, March 15, 2023

VOTING PRECINCT
Precinct

Shell - 069



Polling Location

Unity Church of Tidewater Disctrict: 4

VOTING DISTRICTS
Local Election

District 4

State Senate

District 7

House of Delegates

District 90



STATE PLANE X, Y 12158353.9163865, 3489056.41048615

GEOGRAPHIC COORDINATES 36.88254875, -76.19039048

2010 CENSUS TRACT NO. 040200

2010 BLOCK GROUP NO. 0402001

POLICE BEAT 331

ESTIMATED LAND AREA 10439.71 sq ft

AGRID B4

SOIL TYPE 19 - Munden

APZ ZONE N/A

NOISE ZONE N/A

FLOOD ZONE X





 

 

   NANA    Select DateSelect Date                                  

   



PROPERTY DETAILS

5841 Burton Station Rd
LEGAL DESCRIPTION Simon Elliott Est Lot E 0.2165 Ac

GPIN (PARCEL ID) 14588920900000

SERVICE DISTRICT D04 : D04

FY23/24 ASSESSMENT

LAND VALUE $11,900

IMPROVEMENT VALUE $0

TOTAL VALUE $11,900

LAND INFORMATION

UNOFFICIAL ZONING DISTRICT R5D

PROPERTY CODE/CATEGORY 703 Local Government

LAND USE No

WATERSHED Chesapeake Bay

PLATS (MAP BOOK/INSTRUMENT #) Download (https://media.vbgov.com/rea/plats/007_0045.PDF )

LAND SQUARE FOOTAGE 9,421.47 sq ft

BUILDING INFORMATION

https://media.vbgov.com/rea/plats/007_0045.PDF


SALES HISTORY

DOCUMENT # SALES DATE SALES PRICE DEED BOOK/PAGE

000000000000000 05/16/1996 $0 3617 / 652

TAX ASSESSMENTS

FISCAL YEAR LAND VALUE IMPROVEMENT VALUE TOTAL VALUE TAX PER $100 ANNUAL TAXES

2024 $11,900 $0 $11,900 $0.99 (Pending) $0.00

2023 $11,900 $0 $11,900 $0.99 $0.00

2022 $11,900 $0 $11,900 $0.99 $0.00

2021 $11,900 $0 $11,900 $1.0175 $0.00

2020 $11,900 $0 $11,900 $1.0175 $0.00

2019 $11,900 $0 $11,900 $1.0025 $0.00

2018 $11,900 $0 $11,900 $1.0025 $0.00

2017 $11,900 $0 $11,900 $0.99 $0.00

2016 $12,300 $0 $12,300 $0.99 $0.00

2015 $12,300 $0 $12,300 $0.93 $0.00

2014 $12,300 $0 $12,300 $0.93 $0.00

2013 $25,300 $0 $25,300 $0.95 $0.00

2012 $25,300 $0 $25,300 $0.89 $0.00

2011 $25,300 $0 $25,300 $0.89 $0.00

2010 $25,300 $0 $25,300 $0.89 $0.00

2009 $22,000 $0 $22,000 $0.89 $0.00

2008 $20,000 $0 $20,000 $0.89 $0.00

Exemption programs such as Seniors, Disabled Persons, Veterans, Energy Efficient Buildings, etc. are not reflected in the Annual Taxes.




CLOSEST LIBRARY

Bayside Library
5.3 miles away


CLOSEST RECREATION CENTER

Williams Farm Recreation Center
3.2 miles away


CLOSEST PARK

Williams Farm Park
3.2 miles away


CLOSEST SHELTER

Green Run High School
8.4 miles away

Cox High School
9.5 miles away

CLOSEST POLICE STATION

3rd Precinct
5.2 miles away


CLOSEST FIRE STATION

FIRE 04 / Chesapeake Beach
4.1 miles away


TRASH PICKUP SERVICES
Trash Collection

Every Wednesday

Next Recycling Day

Wednesday, March 15, 2023

VOTING PRECINCT
Precinct

Shell - 069



Polling Location

Unity Church of Tidewater Disctrict: 4

VOTING DISTRICTS
Local Election

District 4

State Senate

District 7

House of Delegates

District 90



STATE PLANE X, Y 12158270.5551746, 3488996.91237762

GEOGRAPHIC COORDINATES 36.88239098, -76.19068039

2010 CENSUS TRACT NO. 040200

2010 BLOCK GROUP NO. 0402001

POLICE BEAT 331

ESTIMATED LAND AREA 9421.47 sq ft

AGRID B4

SOIL TYPE 19 - Munden

APZ ZONE N/A

NOISE ZONE N/A

FLOOD ZONE X





 

 

   NANA    Select DateSelect Date                                  

   



PROPERTY DETAILS

1020 Finney Cir
LEGAL DESCRIPTION Simon Elliotts Est Pt Of Lot 12 0.1882 Ac

GPIN (PARCEL ID) 14588828970000

SERVICE DISTRICT D04 : D04

FY23/24 ASSESSMENT

LAND VALUE $61,000

IMPROVEMENT VALUE $0

TOTAL VALUE $61,000

LAND INFORMATION

UNOFFICIAL ZONING DISTRICT R5D

PROPERTY CODE/CATEGORY 703 Local Government

LAND USE No

WATERSHED Chesapeake Bay

PLATS (MAP BOOK/INSTRUMENT #) Download (https://media.vbgov.com/rea/plats/035_0086.PDF )

LAND SQUARE FOOTAGE 8,247.69 sq ft

BUILDING INFORMATION

https://media.vbgov.com/rea/plats/035_0086.PDF


SALES HISTORY

DOCUMENT # SALES DATE SALES PRICE DEED BOOK/PAGE

20160815000718630 08/15/2016 $0 /

20160809000693760 08/09/2016 $0 /

20160727000644160 07/27/2016 $0 /

20130930001163420 09/27/2013 $110,000 /

200212273086152 01/13/2003 $0 0 / 0

200212273086152 01/13/2003 $0 0 / 0

000000000000000 07/05/1776 $0 369 / 123

TAX ASSESSMENTS

FISCAL YEAR LAND VALUE IMPROVEMENT VALUE TOTAL VALUE TAX PER $100 ANNUAL TAXES

2024 $61,000 $0 $61,000 $0.99 (Pending) $0.00

2023 $58,000 $0 $58,000 $0.99 $0.00

2022 $53,800 $0 $53,800 $0.99 $0.00

2021 $52,700 $0 $52,700 $1.0175 $0.00

2020 $52,700 $0 $52,700 $1.0175 $0.00

2019 $52,700 $0 $52,700 $1.0025 $0.00

2018 $48,800 $0 $48,800 $1.0025 $0.00

2017 $38,800 $0 $38,800 $0.99 $0.00

2016 $33,900 $0 $33,900 $0.99 $0.00

2015 $32,300 $19,300 $51,600 $0.93 $0.00

2014 $53,000 $19,300 $72,300 $0.93 $0.00

2013 $53,000 $19,300 $72,300 $0.95 $686.86

2012 $53,000 $19,415 $72,415 $0.89 $644.50

2011 $53,000 $19,415 $72,415 $0.89 $644.50

2010 $53,000 $19,415 $72,415 $0.89 $644.50

2009 $53,000 $19,415 $72,415 $0.89 $644.50

2008 $53,000 $19,415 $72,415 $0.89 $644.50

Exemption programs such as Seniors, Disabled Persons, Veterans, Energy Efficient Buildings, etc. are not reflected in the Annual Taxes.




CLOSEST LIBRARY

Bayside Library
5.3 miles away


CLOSEST RECREATION CENTER

Williams Farm Recreation Center
3.2 miles away


CLOSEST PARK

Williams Farm Park
3.2 miles away


CLOSEST SHELTER

Green Run High School
8.4 miles away

Cox High School
9.5 miles away

CLOSEST POLICE STATION

3rd Precinct
5.2 miles away


CLOSEST FIRE STATION

FIRE 04 / Chesapeake Beach
4.1 miles away


TRASH PICKUP SERVICES
Trash Collection

Every Wednesday

Next Recycling Day

Wednesday, March 15, 2023

VOTING PRECINCT
Precinct

Shell - 069



Polling Location

Unity Church of Tidewater Disctrict: 4

VOTING DISTRICTS
Local Election

District 4

State Senate

District 7

House of Delegates

District 90



STATE PLANE X, Y 12158245.2413865, 3488902.66048615

GEOGRAPHIC COORDINATES 36.88213388, -76.1907748

2010 CENSUS TRACT NO. 040200

2010 BLOCK GROUP NO. 0402001

POLICE BEAT 331

ESTIMATED LAND AREA 8247.69 sq ft

AGRID B4

SOIL TYPE 13 - Dragston

APZ ZONE N/A

NOISE ZONE N/A

FLOOD ZONE X





 

 

   NANA    Select DateSelect Date                   

   

1020 Finney Cir, Virginia Beach, VA 23455-36141020 Finney Cir, Virginia Beach, VA 23455-3614

Please set a location or search for an address.



PROPERTY DETAILS

1012 Finney Cir
LEGAL DESCRIPTION Simon Elliotts Est Part Of Lot 12 0.6553 Ac

GPIN (PARCEL ID) 14588827150000

SERVICE DISTRICT D04 : D04

FY23/24 ASSESSMENT

LAND VALUE $19,700

IMPROVEMENT VALUE $0

TOTAL VALUE $19,700

LAND INFORMATION

UNOFFICIAL ZONING DISTRICT R5D

PROPERTY CODE/CATEGORY 703 Local Government

LAND USE No

WATERSHED Chesapeake Bay

PLATS (MAP BOOK/INSTRUMENT #) Download (https://media.vbgov.com/rea/plats/035_0086.PDF )

LAND SQUARE FOOTAGE 28,558.56 sq ft

BUILDING INFORMATION

https://media.vbgov.com/rea/plats/035_0086.PDF


SALES HISTORY

DOCUMENT # SALES DATE SALES PRICE DEED BOOK/PAGE

20130102000003920 12/28/2012 $160,000 /

20051205001939760 12/19/2005 $30,000 0 / 0

000000000000000 07/05/1776 $0 313 / 544

TAX ASSESSMENTS

FISCAL YEAR LAND VALUE IMPROVEMENT VALUE TOTAL VALUE TAX PER $100 ANNUAL TAXES

2024 $19,700 $0 $19,700 $0.99 (Pending) $0.00

2023 $19,700 $0 $19,700 $0.99 $0.00

2022 $27,100 $0 $27,100 $0.99 $0.00

2021 $27,100 $0 $27,100 $1.0175 $0.00

2020 $27,100 $0 $27,100 $1.0175 $0.00

2019 $27,100 $0 $27,100 $1.0025 $0.00

2018 $27,100 $0 $27,100 $1.0025 $0.00

2017 $27,100 $0 $27,100 $0.99 $0.00

2016 $27,100 $0 $27,100 $0.99 $0.00

2015 $27,100 $0 $27,100 $0.93 $0.00

2014 $42,500 $0 $42,500 $0.93 $0.00

2013 $42,500 $0 $42,500 $0.95 $0.00

2012 $42,500 $0 $42,500 $0.89 $378.26

2011 $42,500 $0 $42,500 $0.89 $378.26

2010 $42,500 $0 $42,500 $0.89 $378.26

2009 $42,500 $0 $42,500 $0.89 $378.26

2008 $42,500 $0 $42,500 $0.89 $378.26

Exemption programs such as Seniors, Disabled Persons, Veterans, Energy Efficient Buildings, etc. are not reflected in the Annual Taxes.




CLOSEST LIBRARY

Bayside Library
5.3 miles away


CLOSEST RECREATION CENTER

Williams Farm Recreation Center
3.2 miles away


CLOSEST PARK

Williams Farm Park
3.2 miles away


CLOSEST SHELTER

Green Run High School
8.4 miles away

Cox High School
9.5 miles away

CLOSEST POLICE STATION

3rd Precinct
5.2 miles away


CLOSEST FIRE STATION

FIRE 04 / Chesapeake Beach
4.1 miles away


TRASH PICKUP SERVICES
Trash Collection

Every Wednesday

Next Recycling Day

Wednesday, March 15, 2023

VOTING PRECINCT
Precinct

Shell - 069



Polling Location

Unity Church of Tidewater Disctrict: 4

VOTING DISTRICTS
Local Election

District 4

State Senate

District 7

House of Delegates

District 90



STATE PLANE X, Y 12158198.55467839, 3488751.91260744

GEOGRAPHIC COORDINATES 36.8817231, -76.19094698

2010 CENSUS TRACT NO. 040200

2010 BLOCK GROUP NO. 0402001

POLICE BEAT 331

ESTIMATED LAND AREA 28558.56 sq ft

AGRID B4

SOIL TYPE 3 - Augusta

APZ ZONE N/A

NOISE ZONE N/A

FLOOD ZONE X
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1012 Finney Cir, Virginia Beach, VA 23455-36141012 Finney Cir, Virginia Beach, VA 23455-3614



PROPERTY DETAILS

LEGAL DESCRIPTION Finney Circle 30ft Private Right Of Way

GPIN (PARCEL ID) 14588920650000

SERVICE DISTRICT D04 : D04

FY23/24 ASSESSMENT
LAND VALUE $1,000

IMPROVEMENT VALUE $0

TOTAL VALUE $1,000

LAND INFORMATION

UNOFFICIAL ZONING DISTRICT R5D

PROPERTY CODE/CATEGORY 703 Local Government

LAND USE No

WATERSHED Chesapeake Bay

PLATS (MAP BOOK/INSTRUMENT #) Download (https://media.vbgov.com/rea/plats/20130328000360010.pdf )

LAND SQUARE FOOTAGE 7,818.64 sq ft

BUILDING INFORMATION

https://media.vbgov.com/rea/plats/20130328000360010.pdf
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Tab G: 
Zoning Certification Letter (MANDATORY) 



 
DEPARTMENT OF PLANNING & COMMUNITY DEVELOPMENT 2875 Sabre Street, Suite 500 
Phone: (757)385-4621 Virginia Beach, VA 23452 
Fax: (757) 385-5667 

 
DATE:  3/10/2023 

 

TO: 
 
 
 

RE: 

Virginia Housing 
601 South Belvidere Street 
Richmond, Virginia 23220 
Attention: JD Bondurant 

 
ZONING CERTIFICATION 

Name of Development: 

Name of Owner/Applicant: 

Name of Seller/Current Owner: 

 
 
 
 
 
 
 
 
 
 
 

Tranquility at the Lakes II 
 

 

 

SUL Tranquility at the Lakes II, LLC. 
 

 

 

City of Virginia Beach 
 

 

 

The above-referenced Owner/Applicant has asked this office to complete this form letter 
regarding the zoning of the proposed Development (more fully described below). This 
certification is rendered solely for the purpose of confirming proper zoning for the site of the 
Development. It is understood that this letter will be used by the Virginia Housing Development 
Authority solely for the purpose of determining whether the Development qualifies for credits 
available under Virginia Housing’s Qualified Allocation Plan. 

 
DEVELOPMENT DESCRIPTION: 

 
Development Address: 

5837 Burton Station Road; 1012 Finney Circle; 1020 Finney Circle; 5841 Burton Station Road; and Finney Circle 30ft Private Right of Way 

Virginia Beach, Virginia 23455 

 

 
Legal Description: 

GPINS: 1458-88-2715; 1458-88-2897; 1458-89-3052; 1458-89-2090; and 1458-89-2065. Please see attached full legal descriptions. 

 

 

 

Proposed Improvements: 
 

New Construction: 38 # Units 1 # Buildings 36,216.244 Total Floor Area Sq. Ft. 
Adaptive Reuse:  # Units  # Buildings  Total Floor Area Sq. Ft. 
Rehabilitation:  # Units  # Buildings  Total Floor Area Sq. Ft. 

 



Zoning Certification, cont’d 
 
 

Current Zoning: R-5D Residential allowing a density 
Of ___units per acre, and the following other applicable conditions:  

Zoning density is determined by the approved Conditional Use Permit (CUP) for Housing for Seniors and Disabled. 

 
Other Descriptive Information: 

New construction of 38- unit senior housing development available to households at 40%, 50%, and 60% of the area median income. 

 

 

 
LOCAL CERTIFICATION: 

 
Check one of the following as appropriate: 

 
The zoning for the proposed development described above is proper for the proposed 
residential development. To the best of my knowledge, there are presently no zoning 
violations outstanding on this property. No further zoning approvals and/or special use 
permits are required. 

 
The development described above is an approved non-conforming use. To the best of 
my knowledge, there are presently no zoning violations outstanding on this property. 
No further zoning approvals and/or special use permits are required. 

 
 
 

Signature 
 
 

Printed Name 
 

Zoning Administrator 

Title of Local Official or Civil Engineer 
 
 

Phone: 
 
      3/10/2023 

Date: 
 
 

NOTES TO LOCALITY: 
 

1. Return this certification to the developer for inclusion in the tax credit application 
package. 

2. Any change in this form may result in disqualification of the application. 
3. If you have any questions, please call the Tax Credit Allocation Department at (804) 

343-5518. 

X 

Hannah Sabo 

757-385-8548 



Parcel 1: 1012 Finney Circle GPIN 1458-88-2715 
 

ALL THAT certain lot, tract or parcel of land together with improvements thereon belonging, lying, 
situated and being in the City of Virginia Beach, Virginia and designated and described as: "NOW OR 
FORMERLY CITY OF VIRGINIA BEACH INST. #20130102000003920 INST. #20121221001461910 1458-88- 
2715-0000" and further designated as "RESIDUAL AREA OF GPIN 1458-88-2715," as shown on that 
certain plat entitled: "PLAT SHOWING RIGHT OF WAY HEREBY ESTABLISHED BY CITY OF VIRGINIA BEACH 
FOR BURTON STATION ROAD IMPROVEMENTS VIRGINIA BEACH, VIRGINIA," Scale: 1" = 40', dated April 
19, 2018 and revised through January 8, 2019, to which reference is made for a more particular 
description. 

RESERVING UNTO THE CITY all right, title and interest of the City in and to any and all easements, rights 
of way, private roads and other rights of access, ingress and/or egress adjacent to, appurtenant to or in 
any way benefiting the City and/or public. 

IT BEING a portion of the same property conveyed to the City of Virginia Beach from Kay Z. Kesser by 
Deed dated December 18, 2012 and recorded in the aforesaid Clerk's Office as Instrument Number 
20130102000003920. 

 
 

Parcel 2: 1020 Finney Circle GPIN 1458-88-2897 
 

ALL THAT certain lot, tract or parcel of land together with improvements thereon belonging, lying, 
situated and being in the City of Virginia Beach, Virginia and designated and described as: "RESIDUAL 
AREA TO BE ACQUIRED BY THE CITY OF VIRGINIA BEACH AREA= 8,198 S.F. OR 0.1882 AC." and further 
designated as "RESIDUAL AREA TO BE ACQUIRED BY THE CITY OF VIRGINIA BEACH 8,198 SQUARE FEET 
0.1882 ACRES," as shown on that certain plat entitled: "PLAT SHOWING RIGHT-OF-WAY AND PROPERTY 
TO BE ACQUIRED FROM ROBERT L. ELLIOTT & HELEN TYLER BY CITY OF VIRGINIA BEACH FOR BURTON 
STATION ROAD IMPROVEMENTS CIP #9-081.003 VIRGINIA BEACH, VIRGINIA," Scale: l" = 40', dated 
January 11, 2011 and revised through September 26, 2013, which plat is recorded in the Clerk's Office of 
the Circuit Court of the City of Virginia Beach, Virginia as Instrument Number 20130927001160920, to 
which reference is made for a more particular description. 

RESERVING UNTO THE CITY all right, title and interest of the City in and to any and all easements, rights 
of way, private roads and other rights of access, ingress and/or egress adjacent to, appurtenant to or in 
any way benefiting the City and/or public. 

IT BEING a portion of the same property conveyed to the City of Virginia Beach by deed from Robert L. 
Elliott and Helen Tyler dated September 18, 2013 and recorded in the aforesaid Clerk's Office as 
Instrument Number 20130930001163420. 

IT FURTHER BEING a portion of the same property conveyed to the City of Virginia Beach by Deeds of 
Confirmation dated September 18, 2013 from Earl Littleton Elliott, Jr. recorded in the aforesaid Clerk's 
Office as Instrument Number 20160815000718630; from Romona S. Corprew as Instrument Number 
20160809000693760; and from Adrian T. Elliott as Instrument Number 20160727000644160. 



Parcel 3: 5837 Burton Station Road GPIN 1458-89-3052 
 

ALL THAT certain lot, tract or parcel of land together with improvements thereon belonging, lying, 
situated and being in the City of Virginia Beach, Virginia and designated and described as: "NOW OR 
FORMERLY CITY OF VIRGINIA BEACH INSTRUMENT #20131017001240220 
INSTR#20131016001232250(PLAT) 1458-89-3052" and further designated as "RESIDUAL AREA OF GPIN 
1458-89-3052," as shown on that certain plat entitled: "PLAT SHOWING EASEMENTS TO BE ESTABLISHED 
BY CITY OF VIRGINIA BEACH FOR BURTON STATION ROAD IMPROVEMENTS CIP #9-081.003 VIRGINIA 
BEACH, VIRGINIA," Scale: 1"= 40', dated August 29, 2016, which plat is recorded in the Clerk's Office of 
the Circuit Court of the City of Virginia Beach, Virginia as Instrument Number 20180226000152270, to 
which reference is made for a more particular description. 

LESS AND EXCEPT those certain Dominion Virginia Power, Verizon Virginia Inc., Cox Communications 
Hampton Roads, LLC easements as shown on the aforesaid plat and recorded respectively as Instrument 
Numbers 20161026000968630, 20160726000641970, and 20160805000683460. 

RESERVING UNTO THE CITY the public drainage easement as shown on the aforesaid plat as "PROPOSED 
PUBLIC DRAINAGE EASEMENT AREA= 930 S.F. OR 0.0213 AC." and further described as "PROPOSED 
PUBLIC DRAINAGE EASEMENT 930 SQUARE FEET 0.0213 ACRES," as shown on the aforesaid plat. 

RESERVING UNTO THE CITY all right, title and interest of the City in and to any and all easements, rights 
of way, private roads and other rights of access, ingress and/or egress adjacent to, appurtenant to or in 
any way benefiting the City and/or public. 

IT BEING a portion of the same property conveyed to the City of Virginia Beach from Alphonso Elliott, 
Executor of the Estate of Martha Virginia Elliott by Deed dated October 9, 2013 and recorded in the 
aforesaid Clerk's Office as Instrument Number 20131017001240220. 

 
 
 
 

Parcel 4: 5841 Burton Station Road GPIN 1458-89-2090 
 

ALL THAT certain lot, tract or parcel of land together with improvements thereon belonging, lying, 
situated and being in the City of Virginia Beach, Virginia and designated and described as: "NOW OR 
FORMERLY CITY OF VIRGINIA BEACH D.B. 3617, PG. 652 D.B. 429, PG. 271 (PLAT) 1458-89-2090" and 
further designated as "RESIDUAL AREA OF GPIN 1458-89-2090 9,430 SQUARE FEET 0.2165 ACRES," as 
shown on that certain plat entitled: "PLAT SHOWING RIGHT-OF-WAY HEREBY ESTABLISHED AND 
EASEMENTS TO BE CONVEYED BY CITY OF VIRGINIA BEACH FOR BURTON STATION ROAD 
IMPROVEMENTS CIP #9-081.003 VIRGINIA BEACH, VIRGINIA," Scale: l" = 40', dated January 11, 2011, and 
revised through February 25, 2014, which plat is recorded in the Clerk's Office of the Circuit Court of the 
City of Virginia Beach, Virginia as Instrument Number 20150204000104180, to which reference is made 
for a more particular description. 



LESS AND EXCEPT those certain Dominion Virginia Power, Verizon Virginia Inc., Cox Communications 
Hampton Roads, LLC easements as shown on the aforesaid plat and recorded respectively as Instrument 
Numbers 20160630000559760, 20160726000642000, and 20160627000547020. 

RESERVING UNTO THE CITY the public drainage easement as shown on the aforesaid plat as "PROPOSED 
PUBLIC DRAINAGE EASEMENT HEREBY ESTABLISHED AREA= 750 S.F. OR 0.0172 AC." and further 
described as "PROPOSED PUBLIC DRAINAGE EASEMENT HEREBY ESTABLISHED 750 SQUARE FEET 0.0172 
ACRES," as shown on the aforesaid plat. 

RESERVING UNTO THE CITY all right, title and interest of the City in and to any and all easements, rights 
of way, private roads and other rights of access, ingress and/or egress adjacent to, appurtenant to or in 
any way benefiting the City and/or public. 

IT BEING a portion of the same property conveyed to the City of Virginia Beach from George W. Elliott 
and Jennie A. Elliott, husband and wife, by Deed dated January 10, 1996 and recorded in the aforesaid 
Clerk's Office in Deed Book 3617, at page 652. 

 
 

Parcel 5: Private Right of Way GPIN 1458-89-2065 
 

ALL THAT certain lot, tract or parcel of land together with improvements thereon belonging, lying, 
situated and being in the City of Virginia Beach, Virginia and designated and described as: "RESIDUAL 
AREA TO BE ACQUIRED AREA = 7,913 S.F. OR 0.1817 AC." and further designated as "RESIDUAL AREA TO 
BE ACQUIRED 7,913 SQUARE FEET 0.1817 ACRES," as shown on that certain plat entitled: "PLAT 
SHOWING PROPERTY TO BE ACQUIRED FROM GEORGE W. ELLIOTT BY CITY OF VIRGINIA BEACH FOR 
BURTON STATION ROAD IMPROVEMENTS CIP #9-081.003 VIRGINIA BEACH, VIRGINIA," Scale: 1" = 40', 
dated March 18, 2013 and revised through March 26, 2013, which plat is recorded in the Clerk's Office 
of the Circuit Court of the City of Virginia Beach, Virginia as Instrument Number 20130328000360010, to 
which reference is made for a more particular description. 

LESS AND EXCEPT those certain Dominion Virginia Power, Verizon Virginia Inc., Cox Communications 
Hampton Roads, LLC easements as shown on the aforesaid plat and recorded respectively as Instrument 
Numbers 20160412000297120, 20160804000675130, and 20160602000468670. 

RESERVING UNTO THE CITY the public drainage easement as shown on the aforesaid plat as "PROPOSED 
PUBLIC DRAINAGE EASEMENT AREA = 450 S.F. OR 0.0103 AC." and further described as "PROPOSED 
PUBLIC DRAINAGE EASEMENT 450 SQUARE FEET 0.0103 ACRES," as shown on the aforesaid plat. 

RESERVING UNTO THE CITY all right, title and interest of the City in and to any and all easements, rights 
of way, private roads and other rights of access, ingress and/or egress adjacent to, appurtenant to or in 
any way benefiting the City and/or public. 

IT BEING a portion of the same property conveyed to the City of Virginia Beach from George W. Elliott by 
Deed dated April 4, 2013 and recorded in the aforesaid Clerk's Office as Instrument Number 
20130423000463620. 















Tab I: 
Nonprofit Questionnaire (MANDATORY for points or 

pool) 

NOTE: The following documents need not be submitted unless requested by Virginia Housing: 

-Nonprofit Articles of Incorporation

-IRS Documentation of Nonprofit Status

-Joint Venture Agreement (if applicable)

-For-profit Consulting Agreement (if applicable)





























































































































































































Tab K: 
Documentation of Development Location: 



Tab K.1 
Revitalization Area Certification 









Tab K.2 
Location Map 







Tab K.3 
Surveyor's Certification of Proximity To Public 

Transportation 



 

CIVIL ENGINEERING  |  ENVIRONMENTAL  |  SURVEYING  |  GIS  |  LANDSCAPE ARCHITECTURE  |  CONSTRUCTION SERVICES 

2901 S. Lynnhaven Rd. 

Suite 200 

Virginia Beach, VA 23452 

 

P 757.213.6679 

F 757.340.1415 

www.timmons.com 

 

Surveyor’s Certification of Proximity to Transportation 

 

DATE: 03/02/2022 
 
TO: Virginia Housing Development Authority 
 601 South Belvidere Street 

Richmond, VA   23220-6500 

 
RE: 2023 Tax Credit Reservation Request 

Name of Development: Tranquility at the Lakes II 

Name of Owner: SUL Tranquility Lakes II, LLC  

 

Gentlemen: 
 

This letter is submitted to you in support of the Owner’s Application for 
Reservation of Low-Income Housing Tax Credits under Section 42 of the Internal 
Revenue Code of 1986, as amended. 

 
Based upon due investigation of the site and any other matters as it deemed 

necessary this firm certifies that: the main street boundary entrance to the property is 
within: 

 

2,640 feet or ½ mile of the nearest access point to an existing commuter 
rail, light rail or subway station; or 

 

1,320 feet or ¼ mile of the nearest access point to an existing public bus 
stop. 

 
        Timmons Group  

Firm Name 
 

 

By:    
 

 

Its: Sr. Project Manager   

  Title 

  

X
  













Tab M: 
Locality CEO Response Letter 
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Tab U: 
Acknowledgement by Tenant of the availability of Renter 

Education provided by Virginia Housing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Virginia Housing Renter Education Program 
 

 

Whether it’s a house, apartment, duplex or townhouse, renting can have its advantages over 
purchasing. Here are some resources to help you understand and explore your options for finding 
affordable rental housing in Virginia. As a renter, you have certain rights that protect you and 
your interests, but you also have responsibilities. Become familiar with what you need to know.   

Virginia Housing provides Renters the opportunity to complete free courses and access other 
resources at their website. Renters are encouraged but not required to access this information.  

To begin, Renters need to create an account on the VHDA website that is included in the links 
below. The eBook is a comprehensive resource that covers financial readiness, credit, searching 
for rentals, the application, the lease agreement, security deposit, tenant rights & 
responsibilities, housekeeping, and maintenance & repairs. 
 
The online course is available in both English and Spanish.  It is comprised of nine (9) standalone 
modules/chapters and is available 24 hours a day.  A Certificate of Completion is made available 
at the completion of each chapter. Renters can download the certificate, print, save, and share 
by email if desired.  

Links for Assistance to Renters Before Taking the Renter Education Program: 

https://www.virginiahousing.com/renters 

https://www.virginiahousingsearch.com/Resources.html 

https://www.virginiahousing.com/renters/education 

 

Acknowledgment of Renter of ___________________ (Apartments): 

 

Signature:__________________________ Dated:________________ 

Printed:____________________________  

https://www.virginiahousing.com/renters
https://www.virginiahousingsearch.com/Resources.html
https://www.virginiahousing.com/renters/education


































 

 

 

 

Tab W: 
Internet Safety Plan and Resident Information Form (if 

internet amenities selected) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

1. Internet Education Information for Residents 

2. Internet Acceptable Use Policy: 
Resident Acknowledgement Form 

3. Internet Security Plan 



	
  

	
  

	
  

	
   	
  

Basic	
  Internet	
  
Skills	
  

Microsoft	
  Windows	
  PCs	
  

The	
  Internet	
  might	
  seem	
  
intimidating	
  at	
  first	
  -­‐	
  a	
  vast	
  
global	
  communications	
  
network	
  with	
  billions	
  of	
  
webpages.	
  	
  But	
  in	
  this	
  
lesson,	
  we	
  simplify	
  and	
  
explain	
  the	
  basics	
  about	
  
the	
  Internet	
  using	
  a	
  
conversational	
  non-­‐	
  
technical	
  style	
  to	
  make	
  it	
  
understandable,	
  useful,	
  
and	
  enjoyable.	
  	
  	
  There’s	
  no	
  
reason	
  to	
  be	
  left	
  out!	
  

www.NetLiteracy.org	
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What	
  the	
  Internet	
  is:	
  
The	
  Internet,	
  the	
  web,	
  cyberspace,	
  and	
  the	
  ‘net	
  are	
  all	
  terms	
  
that	
  generally	
  mean	
  the	
  same	
  thing,	
  in	
  this	
  case,	
  we	
  will	
  call	
  it	
  
the	
  Internet.	
  	
  The	
  Internet	
  is	
  a	
  NETwork	
  of	
  computers,	
  all	
  over	
  
the	
  world,	
  INTERconnected	
  to	
  each	
  other	
  and	
  available	
  to	
  any	
  
individual.	
  	
  The	
  Internet	
  is	
  used	
  for	
  many	
  different	
  activities	
  
including	
  shopping,	
  communicating,	
  learning,	
  and	
  distributing	
  information.	
  	
  	
  

Unfortunately,	
  you	
  cannot	
  open	
  a	
  door	
  to	
  a	
  house	
  and	
  walk	
  outside	
  to	
  “go	
  into	
  
the	
  Internet.”	
  	
  Computers	
  are	
  a	
  primary	
  tool	
  you’ll	
  utilize	
  to	
  use	
  the	
  Internet.	
  	
  The	
  
Internet	
  is	
  somewhat	
  difficult	
  to	
  describe	
  because	
  you	
  cannot	
  touch	
  it	
  (in	
  a	
  way	
  
similar	
  to	
  software).	
  	
  It	
  seems	
  invisible—only	
  computers	
  can	
  see	
  it	
  –	
  and	
  you	
  can	
  
see	
  it	
  through	
  a	
  computer.	
  	
  Sometimes	
  the	
  Internet	
  is	
  best	
  described	
  in	
  
comparison	
  to	
  a	
  library.	
  	
  The	
  Internet	
  is	
  made	
  up	
  of	
  many	
  individual	
  components,	
  
just	
  like	
  a	
  library	
  is	
  made	
  up	
  of	
  many	
  books.	
  	
  The	
  Internet’s	
  components	
  have	
  
even	
  more	
  individual	
  parts,	
  just	
  like	
  a	
  book	
  has	
  pages.	
  

Changing	
  Constantly:	
  
The	
  Internet	
  is	
  a	
  useful	
  source	
  of	
  information	
  about	
  news,	
  sports,	
  and	
  
entertainment	
  because	
  it	
  changes	
  along	
  with	
  the	
  minute-­‐by-­‐minute	
  events	
  that	
  
occur	
  in	
  the	
  world	
  brings.	
  	
  This	
  might	
  seem	
  confusing.	
  	
  However,	
  it	
  is	
  not	
  

necessarily	
  so—the	
  Internet	
  can	
  
be	
  thought	
  of	
  as	
  a	
  “dynamic”	
  
living	
  organism	
  that	
  changes	
  and	
  
adapts	
  to	
  its	
  environment.	
  	
  The	
  
Internet	
  changes	
  very	
  quickly—
just	
  watching	
  a	
  24	
  hour	
  news	
  
channel	
  on	
  the	
  television.	
  	
  The	
  
content	
  on	
  some	
  websites	
  is	
  
updated	
  every	
  few	
  seconds.	
  



|	
  [Pick	
  the	
  date]	
  2	
  

	
  

	
  

P a g e 	
  |	
  2	
  

	
  

Purpose	
  /	
  Content	
  of	
  Websites	
  
On	
  the	
  Internet,	
  there	
  are	
  many	
  websites.	
  	
  These	
  are	
  usually	
  made	
  for	
  one	
  
specific	
  purpose;	
  they	
  range	
  from	
  informing	
  you	
  about	
  the	
  news	
  to	
  teaching	
  you	
  
how	
  to	
  cook.	
  	
  	
  	
  	
  

The	
  best	
  analogy	
  of	
  a	
  website	
  is	
  a	
  comparison	
  to	
  an	
  entire	
  book	
  or	
  an	
  entire	
  
newspaper.	
  	
  Websites	
  are	
  made	
  up	
  of	
  “pages,”	
  just	
  like	
  newspapers	
  and	
  books.	
  	
  	
  

Websites	
  are	
  usually	
  independent,	
  however	
  
sometimes	
  they	
  are	
  linked	
  together	
  by	
  
hyperlinks	
  (also	
  called	
  links)	
  that	
  allow	
  you	
  to	
  
jump	
  from	
  one	
  website	
  to	
  another	
  website.	
  	
  
These	
  links	
  allow	
  you	
  to	
  “turn	
  the	
  page,”	
  and	
  
move	
  around	
  on	
  the	
  Internet.	
  	
  They	
  are	
  
usually	
  underlined	
  and	
  blue,	
  however	
  they	
  
can	
  be	
  any	
  color	
  and	
  or	
  even	
  a	
  picture.	
  	
  How	
  

do	
  you	
  identify	
  a	
  hyperlink?	
  When	
  your	
  mouse	
  hovers	
  over	
  a	
  hyperlink,	
  the	
  arrow	
  
changes	
  into	
  a	
  pointing	
  hand.	
  	
  	
  

Webpages	
  are	
  what	
  you	
  see	
  and	
  read	
  on	
  the	
  
Internet.	
  	
  They	
  are	
  primarily	
  made	
  up	
  of	
  text	
  
(words),	
  digital	
  media	
  (pictures,	
  movies,	
  and	
  
music),	
  and	
  hyperlinks.	
  	
  The	
  Internet,	
  unlike	
  a	
  
book	
  or	
  newspaper,	
  is	
  in	
  no	
  order,	
  and	
  can	
  
seem	
  slightly	
  confusing	
  at	
  first.	
  	
  However,	
  
there	
  are	
  tools	
  on	
  the	
  Internet	
  that	
  help	
  
organize	
  it	
  and	
  will	
  allow	
  you	
  to	
  use	
  it	
  
comfortably	
  and	
  easily.	
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Applications	
  to	
  Access	
  the	
  Internet	
  
On	
  the	
  computer,	
  you	
  use	
  a	
  program	
  to	
  see	
  the	
  Internet.	
  	
  The	
  program	
  is	
  called	
  a	
  
web	
  browser	
  —	
  you	
  “browse”	
  the	
  web	
  with	
  it.	
  	
  Some	
  common	
  brands	
  of	
  web	
  
browsers	
  include	
  Internet	
  Explorer,	
  Firefox,	
  and	
  Chrome.	
  	
  They	
  serve	
  the	
  same	
  
purpose,	
  navigating	
  the	
  internet,	
  and	
  also	
  have	
  many	
  of	
  the	
  same	
  buttons.	
  	
  For	
  
instance,	
  we	
  will	
  take	
  a	
  look	
  at	
  a	
  generic	
  browser’s	
  buttons.	
  	
  You	
  will	
  use	
  these	
  
buttons	
  to	
  navigate	
  around	
  the	
  Internet.	
  	
  Sometimes	
  extra	
  buttons	
  might	
  be	
  
added,	
  while	
  other	
  times,	
  buttons	
  might	
  have	
  been	
  moved	
  around	
  on	
  the	
  toolbar.	
  	
  
If	
  you	
  cannot	
  find	
  a	
  button,	
  just	
  ask	
  someone	
  (they	
  seem	
  to	
  be	
  pretty	
  tricky	
  when	
  
they	
  hide	
  from	
  you).	
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The	
  Buttons	
  
The	
  Back	
  Button	
  –	
  This	
  button	
  allows	
  you	
  to	
  return	
  to	
  the	
  last	
  webpage	
  that	
  you	
  
last	
  visited.	
  	
  It	
  is	
  most	
  often	
  used	
  if	
  you	
  accidentally	
  click	
  on	
  a	
  link	
  and	
  wish	
  to	
  
return	
  to	
  your	
  previous	
  page.	
  	
  	
  

The	
  Forward	
  Button	
  –	
  If	
  you	
  clicked	
  the	
  back	
  button,	
  
you	
  don’t	
  have	
  to	
  hunt	
  for	
  the	
  hyperlink	
  on	
  the	
  
webpage	
  to	
  return	
  to	
  the	
  previous	
  webpage.	
  	
  Just	
  
click	
  on	
  the	
  forward	
  button	
  to	
  return	
  to	
  the	
  previous	
  
page	
  that	
  you	
  were	
  at	
  before	
  you	
  pressed	
  the	
  back	
  
button.	
  

The	
  Refresh	
  Button	
  –	
  This	
  button	
  is	
  useful	
  if	
  you	
  are	
  
looking	
  at	
  pages	
  that	
  contain	
  content	
  that	
  is	
  updated	
  more	
  frequently,	
  such	
  as	
  
the	
  news,	
  sports	
  scores,	
  or	
  the	
  weather.	
  	
  By	
  clicking	
  on	
  the	
  refresh	
  button,	
  the	
  
web	
  page	
  loads	
  again,	
  and	
  is	
  updated	
  with	
  the	
  latest	
  information.	
  	
  

The	
  Home	
  Button	
  -­‐	
  When	
  you	
  open	
  your	
  web	
  browser,	
  the	
  first	
  website	
  that	
  is	
  
displayed	
  is	
  your	
  homepage.	
  You	
  can	
  change	
  your	
  homepage	
  to	
  fit	
  your	
  
preferences.	
  	
  When	
  you	
  click	
  on	
  the	
  home	
  button,	
  it	
  takes	
  you	
  to	
  your	
  homepage.	
  

	
  

Note:	
  If	
  the	
  forward	
  
button	
  is	
  “grayed	
  out”	
  and	
  
when	
  you	
  click	
  on	
  it,	
  
nothing	
  happens,	
  this	
  
means	
  that	
  it	
  is	
  disabled.	
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The	
  Address	
  Box	
  
The	
  Address	
  Box	
  –	
  This	
  displays	
  the	
  URL	
  of	
  a	
  webpage.	
  	
  URL	
  stands	
  for	
  Universal	
  
Resource	
  Locator,	
  which	
  is	
  a	
  unique	
  address	
  for	
  each	
  webpage	
  –	
  just	
  like	
  your	
  
own	
  home’s	
  address	
  is	
  unique.	
  	
  You	
  can	
  type	
  a	
  specific	
  URL	
  into	
  the	
  address	
  box	
  
by	
  left	
  clicking	
  in	
  the	
  box	
  once	
  and	
  then	
  typing.	
  	
  Although	
  URLs	
  are	
  all	
  different,	
  
they	
  share	
  common	
  characteristics.	
  	
  The	
  basic	
  diagram	
  of	
  a	
  URL	
  is	
  shown	
  below.	
  

	
  

	
  

	
  

Important:	
  Make	
  sure	
  you	
  spell	
  everything	
  correctly.	
  	
  
Addresses	
  are	
  very	
  specific	
  and	
  if	
  typed	
  incorrectly,	
  they	
  
will	
  direct	
  you	
  to	
  the	
  wrong	
  website.	
  	
  If	
  this	
  happens,	
  
simply	
  use	
  your	
  back	
  arrow	
  to	
  return	
  to	
  the	
  previous	
  
webpage.	
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Scrolling	
  on	
  Webpages	
  
One	
  thing	
  to	
  keep	
  in	
  mind	
  when	
  viewing	
  the	
  Internet	
  is	
  that	
  a	
  bunch	
  of	
  
information	
  might	
  be	
  displayed	
  on	
  a	
  webpage,	
  however,	
  only	
  a	
  small	
  portion	
  can	
  
be	
  seen	
  immediately	
  when	
  you	
  load	
  the	
  webpage.	
  	
  Thus,	
  it	
  is	
  important	
  to	
  look	
  at	
  
your	
  scroll	
  bars	
  to	
  the	
  right	
  and	
  bottom	
  to	
  see	
  if	
  there	
  is	
  more	
  information	
  you	
  
are	
  missing.	
  	
  If	
  you	
  are	
  tired	
  of	
  using	
  the	
  mouse	
  to	
  scroll	
  up	
  and	
  down,	
  try	
  using	
  
the	
  arrow	
  keys.	
  	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

Pop	
  Up	
  Advertisements	
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On	
  the	
  Internet,	
  there	
  are	
  things	
  
that	
  help	
  you	
  and	
  things	
  that	
  can	
  
make	
  you	
  aggravated.	
  	
  One	
  
aggravation	
  is	
  the	
  Pop	
  Up	
  Ad.	
  	
  
These	
  advertisements	
  are	
  created	
  
by	
  aggressive	
  marketers	
  who	
  want	
  
you	
  to	
  see	
  their	
  “amazing”	
  product	
  
and	
  buy	
  it.	
  	
  Pop	
  ups	
  create	
  their	
  
own	
  window	
  and	
  usually	
  appear	
  on	
  
top	
  of	
  the	
  information	
  that	
  you	
  are	
  
interested	
  in.	
  	
  If	
  you	
  click	
  on	
  a	
  pop	
  up	
  ad,	
  it	
  will	
  take	
  you	
  away	
  from	
  the	
  
information	
  you	
  are	
  looking	
  at.	
  If	
  you	
  see	
  a	
  pop	
  up	
  ad,	
  click	
  the	
  X	
  at	
  the	
  top	
  right	
  
of	
  the	
  window	
  to	
  close	
  it.	
  	
  	
  

Another	
  type	
  of	
  advertisement	
  
is	
  the	
  Banner.	
  Banner	
  ads	
  
show	
  up	
  at	
  the	
  top	
  of	
  a	
  
website	
  or	
  on	
  the	
  side	
  of	
  a	
  
website.	
  	
  As	
  a	
  beginner,	
  it’s	
  
generally	
  wiser	
  to	
  ignore	
  
banner	
  advertisements	
  unless	
  
you	
  are	
  familiar	
  with	
  the	
  
company.	
  

Searching	
  the	
  Internet	
  
Because	
  there	
  are	
  so	
  many	
  
things	
  on	
  the	
  Internet,	
  it	
  is	
  

frequently	
  hard	
  to	
  locate	
  exactly	
  what	
  you	
  are	
  looking	
  for.	
  	
  Search	
  engines	
  such	
  as	
  
Google	
  (www.google.com)	
  are	
  very	
  helpful	
  and	
  allow	
  you	
  search	
  the	
  Internet.	
  	
  	
  

A	
  search	
  engine	
  is	
  a	
  Website	
  used	
  to	
  search	
  for	
  information	
  on	
  the	
  World	
  Wide	
  
Web.	
  	
  Google	
  first	
  collects	
  websites	
  using	
  a	
  computer	
  program	
  (called	
  a	
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wanderer,	
  crawler,	
  robot,	
  worm,	
  or	
  spider).	
  	
  Then	
  Google	
  
creates	
  an	
  index	
  of	
  these	
  sites	
  so	
  they	
  are	
  searchable.	
  	
  There	
  are	
  many	
  search	
  
engines	
  that	
  are	
  available	
  -­‐	
  we	
  use	
  Google	
  for	
  purposes	
  of	
  instruction	
  because	
  
most	
  people	
  use	
  it.	
  	
  

Performing	
  a	
  search	
  in	
  Google	
  (See	
  
Next	
  Page	
  for	
  Picture)	
  

1. Go	
  to	
  Google	
  by	
  typing	
  
www.google.com	
  in	
  the	
  URL	
  address	
  box	
  
(see	
  page	
  5).	
  	
  Google	
  is	
  also	
  one	
  of	
  the	
  
fastest	
  search	
  engines	
  and	
  provides	
  
some	
  of	
  the	
  best	
  results.	
  

2. Next	
  type	
  your	
  topic	
  or	
  key	
  words	
  (words	
  closely	
  related	
  to	
  your	
  topic)	
  into	
  
the	
  box	
  under	
  the	
  Google	
  logo.	
  	
  	
  

3. Press	
  Enter	
  or	
  click	
  “Google	
  Search”	
  
4. The	
  next	
  page	
  that	
  will	
  appear	
  is	
  your	
  search	
  results	
  page.	
  	
  This	
  page	
  lists	
  

the	
  first	
  few	
  results	
  from	
  your	
  search.	
  	
  Click	
  on	
  one	
  of	
  the	
  page	
  title	
  that	
  
has	
  an	
  interesting	
  description	
  or	
  seems	
  most	
  relevant.	
  	
  	
  

5. If	
  you	
  are	
  not	
  satisfied	
  with	
  that	
  website,	
  click	
  the	
  back	
  button	
  and	
  try	
  a	
  
different	
  website.	
  	
  If	
  you	
  still	
  cannot	
  find	
  a	
  good	
  website,	
  try	
  searching	
  by	
  
using	
  different	
  terms	
  in	
  the	
  search	
  box	
  at	
  the	
  top	
  of	
  the	
  webpage.	
  	
  

Google	
  Searching	
  Tips	
  
Google	
  will	
  return	
  pages	
  that	
  include	
  all	
  of	
  your	
  search	
  terms.	
  There	
  is	
  no	
  need	
  to	
  
include	
  the	
  word	
  "and"	
  between	
  terms.	
  	
  For	
  example,	
  to	
  look	
  for	
  information	
  
about	
  parks	
  in	
  Cincinnati,	
  simply	
  type	
  “Cincinnati	
  parks.”	
  

Google	
  is	
  not	
  case	
  sensitive.	
  	
  Typing	
  “United	
  States”	
  is	
  the	
  same	
  as	
  typing	
  
“UNITED	
  STATES”	
  or	
  “united	
  states.”	
  

The	
  more	
  words	
  you	
  include	
  in	
  your	
  search,	
  the	
  more	
  specific	
  your	
  search	
  will	
  be	
  
and	
  the	
  more	
  relevant	
  your	
  search	
  results	
  will	
  be.	
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Internet	
  Glossary	
  
Browser	
  –	
  A	
  software	
  program	
  that	
  allows	
  Internet	
  documents	
  (like	
  webpages)	
  to	
  be	
  viewed,	
  
also	
  called	
  a	
  Web	
  Browser.	
  

Cyberspace	
  –	
  The	
  world	
  of	
  computer	
  networks.	
  

Domain	
  Name	
  –	
  A	
  unique	
  name	
  that	
  identifies	
  a	
  specific	
  computer	
  on	
  the	
  Internet.	
  

Download	
  –	
  A	
  term	
  for	
  transferring	
  software	
  or	
  other	
  files	
  from	
  one	
  computer	
  to	
  another.	
  

Email	
  –	
  Electronic	
  Mail	
  –	
  Messages	
  sent	
  from	
  one	
  specific	
  user	
  to	
  another	
  using	
  the	
  Internet.	
  

Email	
  address	
  –	
  The	
  way	
  a	
  specific	
  user	
  is	
  identified	
  so	
  that	
  they	
  may	
  receive	
  email.	
  	
  An	
  email	
  
address	
  can	
  be	
  identified	
  by	
  the	
  “@”	
  sign.	
  	
  E.g.,	
  Support@seniorconnects.org	
  	
  

Home	
  Page	
  –	
  The	
  first	
  page	
  of	
  a	
  Website,	
  similar	
  to	
  a	
  table	
  of	
  contents.	
  

HTML	
  –	
  HyperText	
  Markup	
  Language-­‐	
  A	
  computer	
  language	
  used	
  to	
  make	
  hypertext	
  documents	
  
that	
  are	
  sent	
  via	
  the	
  World	
  Wide	
  Web	
  and	
  viewed	
  using	
  a	
  Browser.	
  

HTTP	
  –	
  HyperText	
  Transfer	
  Protocol	
  –	
  The	
  way	
  that	
  hypertext	
  documents	
  are	
  transferred	
  over	
  
the	
  Internet.	
  

Hypertext	
  –	
  A	
  way	
  of	
  presenting	
  information	
  that	
  allows	
  words,	
  pictures,	
  sounds,	
  and	
  actions	
  
to	
  be	
  inter-­‐linked	
  so	
  that	
  you	
  may	
  jump	
  between	
  them	
  however	
  you	
  choose.	
  

Link	
  –	
  A	
  word,	
  phrase,	
  or	
  image	
  that	
  allows	
  you	
  to	
  jump	
  to	
  another	
  document	
  on	
  the	
  World	
  
Wide	
  Web.	
  

Search	
  Engine	
  –	
  A	
  website	
  that	
  indexes	
  and	
  allows	
  searching	
  of	
  information	
  gathered	
  from	
  the	
  
Internet.	
  	
  Google	
  is	
  an	
  example	
  of	
  this.	
  

URL	
  –	
  Uniform	
  Resource	
  Locator	
  –	
  The	
  entire	
  address	
  for	
  a	
  piece	
  of	
  information	
  of	
  the	
  Internet.	
  	
  
E.g.,	
  www.google.com	
  

Webpage	
  –	
  A	
  hypertext	
  document	
  available	
  on	
  the	
  World	
  Wide	
  Web.	
  

Website	
  –	
  A	
  collection	
  of	
  webpages.	
  

World	
  Wide	
  Web	
  –	
  A	
  collection	
  of	
  resources	
  available	
  on	
  the	
  Internet	
  using	
  a	
  web	
  browser.	
  



Internet Acceptable Use Policy (AUP) 

All users of ______________      Internet services agree to and must comply with this Acceptable Use 
Policy (AUP). _____________________       does not exercise editorial control or review over the 
content of any Web site, electronic mail transmission, paper printout, newsgroup, or other material 
created or accessible over or through the Services. However, ________________      may remove, 
block, filter, or restrict by any other means any materials that, in ______________      sole discretion, 
may be illegal, may subject _____________________      to liability, or which may violate this AUP. 
___________________      may cooperate with legal authorities and/or third parties in the investigation 
of any suspected or alleged crime or civil wrong. Violation of this AUP may result in the suspension or 
termination of either access to the Services and/or ________________________      account or other 
actions as detailed below. 

The following constitute violations of this AUP (this list is intended to be illustrative and not exhaustive; 
other uses may violate the AUP and______________________       remains the sole and final arbiter 
of acceptable usage of its Services): 

 Illegal use: Using the Services to transmit any material (by email, uploading, posting, or 
otherwise) that, intentionally or unintentionally, violates any applicable local, state, national or 
international law, or any rules or regulations promulgated there under. 

 Harm to minors: Using the Services to harm, or attempt to harm, minors in any way. 

 Threats: Using the Services to transmit any material (by email, uploading, posting, or otherwise) 
that threatens or encourages bodily harm or destruction of property. 

 Harassment: Using the Services to transmit any material (by email, uploading, posting, or 
otherwise) that harasses another. 

 Fraudulent activity: Using the Services to make fraudulent offers to sell or buy products, items, 
or services or to advance any type of financial scam such as "pyramid schemes", "Ponzi 
schemes", unregistered sales of securities, securities fraud and "chain letters." 

 Forgery or impersonation: Adding, removing or modifying identifying network, message, or 
article header information in an effort to deceive or mislead is prohibited. Attempting to 
impersonate any person by using forged headers or other identifying information is prohibited. 
The use of anonymous remailers or nicknames does not constitute impersonation. 

 Unsolicited commercial email/Unsolicited bulk email: Using the Services to transmit any 
unsolicited commercial email or unsolicited bulk email. Activities that have the effect of facilitating 
unsolicited commercial email or unsolicited bulk email, whether or not that email is commercial in 
nature, are prohibited. Using deliberately misleading headers in e-mails sent to multiple parties is 
prohibited. 

 Unauthorized access: Using the Services to access, or to attempt to access, the accounts of 
others, or to penetrate, or attempt to penetrate, security measures of 
____________________     's or another entity's computer software or hardware, electronic 
communications system, or telecommunications system, whether or not the intrusion results in 
disruption of service or the corruption or loss of data. 

 Copyright or trademark infringement: Using the Services to transmit any material (by email, 
uploading, posting, or otherwise) that infringes any copyright, trademark, patent, trade secret, or 
other proprietary rights of any third party, including, but not limited to, the unauthorized copying of 
copyrighted material, the digitization and distribution of photographs from magazines, books, or 
other copyrighted sources, and the unauthorized transmittal of copyrighted software. 

 Collection of personal data: Using the Services to collect, or attempt to collect, personal 
information about third parties without their knowledge or consent. 



 Reselling the services: Reselling the Services without ______________________     's 
authorization. 

 Network disruptions and unfriendly activity: Using the Services for any activity which 
adversely affects the ability of other people or systems to use _____________________      
Services or the Internet. This includes excessive consumption of network or system resources 
whether intentional or unintentional. This also includes "denial of service" (DoS) attacks against 
another network host or individual user. Interference with or disruption of other network users, 
network services or network equipment is prohibited. It is the users's responsibility to ensure that 
their system is configured, operated, and used in a manner to avoid excessive consumption of 
network or system resources. It is the users's responsibility to ensure that their system is 
configured in a secure manner. A user may not, through action or inaction, allow others to use 
their system for illegal or inappropriate actions. A user may not permit their system, through 
action or inaction, to be configured in such a way that gives a third party the capability to use their 
system in an illegal or inappropriate manner. 

 High Volume, Server Hosting, and non-traditional end user activities: The Services are 
intended for an end user's periodic active use of email, instant messaging, browsing the World 
Wide Web, and other typical end user activities. High volume data transfers, especially sustained 
high volume data transfers, are prohibited. Hosting a web server, IRC server, or any other server 
is prohibited. Accordingly, ___________________________      maintains the right to 
terminate any user's connection following the detection of any high volume data transfer, server 
hosting, or non-traditional end user activity as determined by _______________________     . 

_________________________      requests that anyone who believes that there is a violation of this 
AUP direct the information to the property manager. 

If available, please provide the following information: 

 The IP address used to commit the alleged violation 

 The date and time of the alleged violation, including the time zone or offset from GMT 

 Evidence of the alleged violation 

When reporting an issue regarding unsolicited email please provide a copy of the email messages with 
full headers which typically provides all of the above data. Other situations will require different methods 
of providing the necessary information. 

____________________      may take any one or more of the following actions, or other actions not 
listed, at ________________     's sole discretion in response to complaints: 

 Issue warnings: written or verbal 

 Terminate the user's access 

 Bill the user for administrative costs and/or reactivation charges 

 Bring legal action to enjoin violations and/or to collect damages, if any, caused by violations. 

____________________      reserves the right to revise, amend, or modify this AUP, and our other 
policies and agreements at any time and in any manner. 

__________________________      provides public access to the Internet. There are potentially 
serious security issues with any computer connected to the Internet without the appropriate protection.  
These security issues range from viruses, worms and other programs that can damage the user's 
computer to attacks on the computer by unauthorized or unwanted third parties. These parties, known 



commonly as "hackers" may attempt to penetrate the user's computer and download information from the 
user's computer. If the user has unprotected files on the computer, these files may be visible to hackers 
on the Internet, potentially including parties with criminal intent. Hackers also exploit vulnerabilities in 
operating systems to cause malicious damage to a user's computer or even a whole company's network, 
up to and including the destruction or deletion of files or the re-formatting of drives. It is recommended 
that the user uses either a personal firewall or Virtual Private Network systems to protect this information. 
_____________________________      advises the user that he/she should consult a security expert 
to determine whether there are any potential security holes in their computer's configuration.  

_________________________      SPECIFICALLY DISCLAIMS ANY LIABILITY FOR 
UNAUTHORIZED THIRD-PARTY SECURITY BREACHES OR THE RESULTS THEREOF. 
______________________      PROVIDES ACCESS TO THE INTERNET AND THE 
__________________      NETWORK ON AN "AS IS" BASIS WITH ALL RISKS INHERENT IN SUCH 
ACCESS. BY CONNECTING TO THE ______________________      NETWORK, THE USER 
ACKNOWLEDGES THE RISKS ASSOCIATED WITH PUBLIC ACCESS TO THE INTERNET OR 
DOCUMENT PRINTING AND HEREBY RELEASES AND INDEMNIFIES ____________________      
FROM ANY DAMAGES THAT MIGHT OCCUR. 

 

Acknowledgment of Resident: 

Signature:__________________________ Dated:________________ 

Printed:____________________________  



Draft Internet Security Plan 
 

Network Security: 

1. Purpose 
 
This standard specifies the technical requirements that wireless infrastructure devices must satisfy 
to connect to a ________________________ (Owner) network. Only those wireless infrastructure 
devices that meet the requirements specified in this standard or are granted an exception by the 
InfoSec Team are approved for connectivity to the Owner’s network. 
 
Network devices including, but not limited to, hubs, routers, switches, firewalls, remote access 
devices, modems, or wireless access points, must be installed, supported, and maintained by an 
Information Security (Infosec) approved support organization.  
 

2. Scope 
 
All employees, contractors, consultants, temporary and other workers at Owner and its 
subsidiaries/affiliates, including all personnel that maintain a wireless infrastructure device on 
behalf of the Owner, must comply with this standard. This standard applies to wireless devices 
that make a connection the network and all wireless infrastructure devices that provide wireless 
connectivity to the network. Infosec must approve exceptions to this standard in advance. 
 

3. Standard 
 

3.1 General Requirements: 
 All wireless infrastructure devices that connect to the Owner’s network or provide access 
to the Owner Confidential, Owner Highly Confidential, or Owner Restricted information 
must: 

 Use Extensible Authentication Protocol-Fast Authentication via Secure Tunneling (EAP-
FAST), Protected Extensible Authentication Protocol (PEAP), or Extensible 
Authentication Protocol-Translation Layer Security (EAP-TLS) as the authentication 
protocol. 

 Use Temporal Key Integrity Protocol (TKIP) or Advanced Encryption System (AES) 
protocols with a minimum key length of 128 bits. 

 All Bluetooth devices must use Secure Simple Pairing with encryption enabled.4.2Lab 
and Isolated Wireless Device Requirements 

 Lab device Service Set Identifier (SSID) must be different from the Owner’s production 
device SSID. 

 Broadcast of lab device SSID must be disabled.4.3 Home Wireless Device Requirements 
All home wireless infrastructure devices that provide direct access to the Owner’s 
network, such as those behind Enterprise Teleworker (ECT) or hardware VPN, must 
adhere to the following:  

 Enable WiFi Protected Access Pre-shared Key (WPA-PSK), EAP-FAST, PEAP, or EAP-
TLS 



 When enabling WPA-PSK, configure a complex shared secret key (at least 20 characters) 
on the wireless client and the wireless access point 

 Disable broadcast of SSID 
 Change the default SSID name 
 Change the default login and password 

4. Policy Compliance 

4.1 Compliance Measurement 

The Infosec team will verify compliance to this policy through various methods, including 
but not limited to, periodic walk-thrus, video monitoring, business tool reports, internal 
and external audits, and feedback to the policy owner.  

4.2 Exceptions 

Any exception to the policy must be approved by the Infosec Team in advance.  

4.3 Non-Compliance  

An employee found to have violated this policy may be subject to disciplinary action, up 
to and including termination of employment. 

Equipment 

1. Purpose 

The purpose of this policy is to outline the acceptable use of computer equipment at 
________________________________ (Owner). These rules are in place to protect the 
employee and Owner. Inappropriate use exposes the Owner to risks including virus attacks, 
compromise of network systems and services, and legal issues.  
 

2. Scope 
 
This policy applies to the use of information, electronic and computing devices, and 
network resources to conduct the Owner’s business or interact with internal networks and 
business systems, whether owned or leased by Owner, the employee, or a third party. All 
employees, contractors, consultants, temporary, and other workers at Owner and its 
subsidiaries are responsible for exercising good judgment regarding appropriate use of 
information, electronic devices, and network resources in accordance with Owner’s 
policies and standards, and local laws and regulation. Exceptions to this policy are 
documented in section 5.2. 
 
This policy applies to employees, contractors, consultants, temporaries, and other workers 
at Owner including all personnel affiliated with third parties. This policy applies to all 
equipment that is owned or leased by Owner. 



 
3. Policy 

 
3.1 General Use and Ownership  
 

3.1.1 Owner proprietary information stored on electronic and computing devices whether 
owned or leased by Owner, the employee or a third party, remains the sole property of the 
Owner. You must ensure through legal or technical means that proprietary information is 
protected in accordance with the Data Protection Standard. 

 
3.1.2 You have a responsibility to promptly report the theft, loss or unauthorized 
disclosure of Owner proprietary information. 

 
3.1.3 You may access, use or share Owner proprietary information only to the extent it is 
authorized and necessary to fulfill your assigned job duties. 

 
3.1.4 Employees are responsible for exercising good judgment regarding the reasonableness 
of personal use. Individual departments are responsible for creating guidelines concerning 
personal use of Internet/Intranet/Extranet systems. In the absence of such policies, 
employees should be guided by departmental policies on personal use, and if there is any 
uncertainty, employees should consult their supervisor or manager.  

 
3.1.5 For security and network maintenance purposes, authorized individuals within Owner 
may monitor equipment, systems and network traffic at any time, per Infosec's Audit 
Policy.  

 
3.1.6 Owner reserves the right to audit networks and systems on a periodic basis to ensure 
compliance with this policy.  

 
3.2 Security and Proprietary Information 
 

3.2.1 All mobile and computing devices that connect to the internal network must comply 
with the Minimum Access Policy. 
 
3.2.2 System level and user level passwords must comply with the Password Policy. 
Providing access to another individual, either deliberately or through failure to secure its 
access, is prohibited. 
 
3.2.3 All computing devices must be secured with a password-protected screensaver with 
the automatic activation feature set to 10 minutes or less. You must lock the screen or log 
off when the device is unattended.  
 
3.2.4 Postings by employees from an Owner email address to newsgroups should contain 
a disclaimer stating that the opinions expressed are strictly their own and not necessarily 
those of the Owner, unless posting is in the course of business duties.  
 



3.2.5 Employees must use extreme caution when opening e-mail attachments received from 
unknown senders, which may contain malware. 

 
3.3Unacceptable Use 

 
The following activities are, in general, prohibited. Employees may be exempted from 
these restrictions during the course of their legitimate job responsibilities (e.g., systems 
administration staff may have a need to disable the network access of a host if that host 
is disrupting production services). 
 
Under no circumstances is an employee of Owner authorized to engage in any activity 
that is illegal under local, state, federal or international law while utilizing Owner-owned 
resources.  
 
The lists below are by no means exhaustive, but attempt to provide a framework for 
activities which fall into the category of unacceptable use.  
 

3.3.1 System and Network Activities  
 
The following activities are strictly prohibited, with no exceptions:  
 

 Violations of the rights of any person or company protected by copyright, trade 
secret, patent or other intellectual property, or similar laws or regulations, 
including, but not limited to, the installation or distribution of "pirated" or other 
software products that are not appropriately licensed for use by Owner.  

 Unauthorized copying of copyrighted material including, but not limited to, 
digitization and distribution of photographs from magazines, books or other 
copyrighted sources, copyrighted music, and the installation of any copyrighted 
software for which Owner or the end user does not have an active license is 
strictly prohibited. 

 Accessing data, a server or an account for any purpose other than conducting 
Owner’s business, even if you have authorized access, is prohibited. 

 Exporting software, technical information, encryption software or technology, in 
violation of international or regional export control laws, is illegal. The 
appropriate management should be consulted prior to export of any material that 
is in question.  

 Introduction of malicious programs into the network or server (e.g., viruses, 
worms, Trojan horses, e-mail bombs, etc.).  

 6. Revealing your account password to others or allowing use of your account by 
others. This includes family and other household members when work is being 
done at home.  

 Using an Owner computing asset to actively engage in procuring or transmitting 
material that is in violation of sexual harassment or hostile workplace laws in the 
user's local jurisdiction.  

 Making fraudulent offers of products, items, or services originating from any 
Owner account.  



 Making statements about warranty, expressly or implied, unless it is a part of 
normal job duties.  

 Effecting security breaches or disruptions of network communication. Security 
breaches include, but are not limited to, accessing data of which the employee is 
not an intended recipient or logging into a server or account that the employee is 
not expressly authorized to access, unless these duties are within the scope of 
regular duties. For purposes of this section, "disruption" includes, but is not 
limited to, network sniffing, pinged floods, packet spoofing, denial of service, 
and forged routing information for malicious purposes. 11. Port scanning or 
security scanning is expressly prohibited unless prior notification to Infosec is 
made.  

 Executing any form of network monitoring which will intercept data not intended 
for the employee's host, unless this activity is a part of the employee's normal 
job/duty.  

 Circumventing user authentication or security of any host, network or account.  
 Introducing honeypots, honeynets, or similar technology on the <Company 

Name> network. 
 Interfering with or denying service to any user other than the employee's host 

(for example, denial of service attack).  
 Using any program/script/command, or sending messages of any kind, with the 

intent to interfere with, or disable, a user's terminal session, via any means, 
locally or via the Internet/Intranet/Extranet.  

 Providing information about, or lists of, Owner’s employees to parties outside 
Owner. 

  
3.3.2 Email and Communication Activities 
 
When using company resources to access and use the Internet, users must realize they 
represent the company. Whenever employees state an affiliation to the company, they must 
also clearly indicate that "the opinions expressed are my own and not necessarily those of 
the company". Questions may be addressed to the IT Department 
 
 Sending unsolicited email messages, including the sending of "junk mail" or other 

advertising material to individuals who did not specifically request such material (email 
spam).  

 Any form of harassment via email, telephone or paging, whether through language, 
frequency, or size of messages. 

 Unauthorized use, or forging, of email header information.  
 Solicitation of email for any other email address, other than that of the poster's account, 

with the intent to harass or to collect replies.  
 Creating or forwarding "chain letters", "Ponzi" or other "pyramid" schemes of any type. 
 Use of unsolicited email originating from within Owner's networks of other 

Internet/Intranet/Extranet service providers on behalf of, or to advertise, any service 
hosted by Owner or connected via Owner's network. 

 Posting the same or similar non-business-related messages to large numbers of Usenet 
newsgroups (newsgroup spam).  



 
3.3.3 Blogging and Social Media 

 
1. Blogging by employees, whether using Owner’s property and systems or personal 

computer systems, is also subject to the terms and restrictions set forth in this Policy. 
Limited and occasional use of Owner’s systems to engage in blogging is acceptable, 
provided that it is done in a professional and responsible manner, does not otherwise 
violate Owner’s policy, is not detrimental to Owner’s best interests, and does not 
interfere with an employee's regular work duties. Blogging from Owner’s systems is 
also subject to monitoring. 

 
2. Owner’s Confidential Information policy also applies to blogging. As such, Employees 

are prohibited from revealing any Owner confidential or proprietary information, trade 
secrets or any other material covered by Owner’s Confidential Information policy when 
engaged in blogging. 

 
3. Employees shall not engage in any blogging that may harm or tarnish the image, 

reputation and/or goodwill of Owner and/or any of its employees. Employees are also 
prohibited from making any discriminatory, disparaging, defamatory or harassing 
when blogging or otherwise engaging in any conduct prohibited by Owner’s Non-
Discrimination and Anti-Harassment policy. 

 
4. Employees may also not attribute personal statements, opinions or beliefs to Owner 

when engaged in blogging. If an employee is expressing his other beliefs and/or 
opinions in blogs, the employee may not, expressly or implicitly, represent themselves 
as an employee or representative of Owner’s Employees assume any and all risk 
associated with blogging. 

 
5. Apart from following all laws pertaining to the handling and disclosure of copyrighted 

or export controlled materials, Owner’s trademarks, logos and any other Owner 
intellectual property may also not be used in connection with any blogging activity 

 
 

4. Policy Compliance 
 

4.1 Compliance Measurement  
The Infosec team will verify compliance to this policy through various methods, including 
but not limited to, business tool reports, internal and external audits, and feedback to the 
policy owner.  
 
4.2 Exceptions 
Any exception to the policy must be approved by the Infosec team in advance.  

 
4.3 Non-Compliance 
An employee found to have violated this policy may be subject to disciplinary action, up 
to and including termination of employment. 



Tab X: 
Marketing Plan for units meeting accessibility 

requirements of HUD section 504 



2023-C-16 
SUL Tranquility Lakes II, LLC 

MARKETING PLAN FOR UNITS MEETING ACCESSIBILITY REQUIREMENTS 

Tranquility at the Lakes II Apartments 

SUL Tranquility Lakes II, LLC will own Tranquility at the Lakes II, a 38-unit development 
for low-income elderly households planned for the Burton Station neighborhood in the City 
of Virginia Beach, Virginia. Five (5) units in the development will be constructed to meet HUD 
accessibility requirements as outlined in Section 504 of the Rehabilitation Act and will be 
actively marketed to persons with disabilities in accordance with the Fair Housing Act.  

These five (5) accessible units will be held vacant for 60 days, during which ongoing 
marketing efforts will be documented. Virginia Beach Community Development Corporation 
(VBCDC), the Owner/Agent, will market the units to persons with disabilities (Target 
Population) on an ongoing basis throughout the year and will provide sufficient 
documentation to Virginia Housing’s compliance officer. “Ongoing Basis” shall mean the 
Owner/Agent will contact at least two (2) resources per month to market the available Section 
504 accessible units.  

When a Section 504 accessible unit becomes available for occupancy, it shall first be 
offered to a qualified individual/household with disabilities currently residing in a non-
accessible unit who requires accessible features. If there are no such persons/households 
residing at the property, the Owner/Agent shall offer the unit to the next available qualified 
individual/household with disabilities on the property’s waiting list.  After 60 days if no 
qualified applicant with disabilities requires the unit, the Owner/Agent may place a tenant 
household with no disabled members in the unit upon approval by the designated Virginia 
Housing compliance officer. The approved lease will contain a provision requiring the 
household to move to a vacant unit of comparable size within the development if a household 
in the Target Population applies for the unit. The Target Population Prospective Tenant will 
be placed on the property’s waiting list until a vacant unit of comparable size is available to 
complete the non-Target Population Tenant’s move. The moving costs of the temporary / 
non-Target Population Tenant will be paid by the property.  

Individuals seeking housing will need to qualify under the income restrictions and 
application screening of Tranquility at the Lakes II, including but not limited to having a 
household income at least 60% or less of the Area Median Income.  



Resources: 

SUL Tranquility Lakes II, LLC will utilize the resources of several organizations in the Virginia 
Beach area to promote the availability of its accessible and affordable housing units for 
Seniors. Tranquility at the Lakes II will also be listed at virginiahousingsearch.com 

The following agencies will be contacted regularly and be provided with updated leasing 
information on Tranquility at the Lakes II. The Owner/Agent will schedule site tours with 
individuals, agencies and/or groups as needed to guide potential tenants toward units that 
will best meet accessibility and housing needs.   

Virginia Department of Medical Assistance Services (804) 786-7933 
Virginia Department of Behavioral Health and Developmental Services (804) 786-3921 
Virginia Beach Community Services Board (757) 385-4202 
Virginia Department of Social Services (757) 385-3200 
Endependence Center Inc. (757) 461-8007 
Seniors Unlimited Lifestyles, Inc. (757) 737-3713 
Virginia Beach Department of Housing and Neighborhood Preservation (757) 385-5750 
Hope House Foundation 757-625-6161 
Senior Services of Southeastern Virginia 757-461-9481 

Leasing Preference for Virginia Housing Target Populations: 

Additionally, SUL Tranquility Lakes II, LLC will provide first leasing preference to members of 
target populations, as defined and required by Virginia Housing. Established by Memorandum 
of Understanding between Virginia Housing and other participating agencies, target 
populations will be equipped with state rental assistance. The leasing preference provided by 
SUL Tranquility Lakes II, LLC shall apply to no more than 10% of the units (total of 4 units) at 
the property at a given time. The owner will not impose tenant selection criteria or leasing 
terms to individuals receiving this preference that are more restrictive than: 

1.) the property’s standard eligibility requirements / leasing terms;  
2.) the eligibility criteria for state rental assistance; or  
3.) any terms in the Virginia Housing MOU establishing the target population.  
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